New Mexico Public Education Department
Special Education Complaint Form
(Use of this form is optional)
Date: ____________

Please complete all information and mail to:

New Mexico State Special Education Director

New Mexico Public Education Department

Special Education Bureau

120 South Federal Place, Room 206

Santa Fe, NM  87501

I.
Public Agency or School District serving the child: ______________________
II. Complainant and Student Information:

a. Complainant(s) Name(s): ________________________________________

b. Address (or available contact information): _________________________

    ____________________________________________________________

    ____________________________________________________________

c. Phone number (s): HM ___________________Work _________________

   Cell __________________
FAX _________________
d. Alleged violation of state or federal special education law with respect to specific child: ___________________________________________________
    _____________________________________________________________

    _____________________________________________________________

    _____________________________________________________________

e. Student’s Name: ________________________

f. Address (or available contact information): __________________________

_______________________________________________________________

_______________________________________________________________

g. Grade: ________
School: ___________________________

    District: _____________________________

III. Representative Information (if applies):

a. Are you using an:  

Attorney _____     Advocate _____     Other Representative _____ 

b. If using other representative, please identify: 

Name: ______________________     Title: _______________________

Address: ___________________________________________________

___________________________________________________________

Phone number(s): HM _________________ Work __________________

Cell __________________

FAX ________________
IV. Details Concerning Complaint:

a. Complainant, please describe the nature of the problem the child or children are experiencing and the facts relating to the complaint: (Who? What? Where? Why?) Attach any documents that support your position.

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

b. Does the complaint allege violations that occurred in the last year? 

Yes ______
No ______ 
If yes, please provide specific dates:

____________________________________________________________
____________________________________________________________

c. Describe how this complaint could be resolved (to the extent known):

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

V. Signature and Date:
____________________________

_________________
      Signature of Complainant



Date
VI. Mediation:

Federal law requires that the State make mediation available to the parties in response to a Formal Complaint. Mediation is offered at no cost to the parties. Mediation is encouraged and may be beneficial in resolving your concerns. Mediation is voluntary, and both parties must agree to mediate the dispute. You may request mediation now by signing below or at any time during the complaint investigation process.

I request mediation: ______
I decline mediation: ______

____________________________

________________

    Signature of Complainant


            Date
The party filing this complaint must forward a copy of the complaint to the school district or public agency serving the child at the same time this complaint is filed with the special education bureau.
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